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Introduction

This booklet is designed to help businesses  
in Bath and North East Somerset thrive  
and grow. 

There is a wealth of advice and guidance available  
to businesses in Bath and North East Somerset, and across  
the West of England sub-region, but finding it and accessing  
it is sometimes a challenge. 

This document directs you towards some good starting points 
for general strategic and business planning advice, but also 
sets out some of the fundamental things that businesses are 
legally required to think about. This should help your business 
control risks and reduce costs.

So whether you’re an aspiring entrepreneur wondering how 
to get your business idea into action, or whether you’re an 
experienced business person looking for some objective advice, 
this booklet should help you achieve your goals. 

the advice in this pack has been written by Bath &  
north east somerset Council and the Better Business  
for all partnership.
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Who should I speak to?

Use these pages to see which sections  
you think you will need to refer to: 

Strategy

n	 Your local business support service can put you in touch 
with expert advisors on a range of subjects including 
intellectual property, social media, import and export  
and accounting and finance. You can also use the  
www.investinbath.co.uk website to guide you to business 
groups and sector networks which can support the 
development of your business. part a.

n	 You might be interested in selling to the public sector.  
part B gives you some good starting points.

Premises 

n	 If you are looking for new premises, looking to expand  
or alter your existing premises, or thinking about using your 
premises for more and different activities, you may need 
to consider Planning Regulations (part C) and Building 
Regulations (part d). The Council’s planning department 
also controls the display of external advertisements. 

n	 Fire safety legislation applies to all commercial premises  
and other buildings to which the public have access.  
Fire Regulations (part e) require that you manage fire  
risk by undertaking a fire risk assessment. 
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Who should I speak to?

Product 

n	 All businesses will need to be aware of trading and 
consumer protection law. Trading Standards teams provide 
a broad range of advice on topics including weights and 
measures, packaging description and labelling, and also 
more specialist areas (for example consumer credit and 
distance and doorstep selling). part F.

n	 Licenses may be required for a range of business activities. 
The Council’s licensing team regulates the sale or supply of 
alcohol, regulated entertainment and late night refreshment, 
casinos, bookies and other gaming premises, gaming 
machines, and taxis. The team can also advise on a broader 
range of activities such as street cafes, street trading and 
animal licenses. part g. 

Running your business 

n	 All businesses will need to get to grips with business 
registration, record keeping, tax returns and VAT. HMRC can 
also provide advice on employment issues such as PAYE, 
NI, expenses and benefits, parental leave and sick pay.  
part h. 

n	 If your business idea relates to the supply, storage, 
production or sale of food or drink you will need to register 
your business with the Council’s food safety team. This is the 
case even if you are preparing food from home, as a one-off 
or for free distribution. It applies also to mobile businesses 
and vending machines. part i. 

n	 If you are employing people, or if your premises are open 
to the public, you will have to comply with health and 
safety law. Whatever the size of your business, it’s your 
responsibility to make sure that anyone who comes to your 
workplace stays safe. part J. 

n	 If you are producing any waste you will need to ensure that 
adequate arrangements for managing the waste are in place 
(part K). If your business discharges waste to adjacent 
land or water or into the air, you will need to ensure that the 
environment is protected from pollution (part L).  
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Permits or licenses may be necessary. You will also need 
to make sure that you do not have a detrimental impact on 
the amenity of your neighbours. You should ensure that your 
business does not suffer from pests and that any nuisances 
such as noise, smoke, light and odour are controlled.  
part m. 

n	 If you have, or are considering taking on, any employees it 
is highly advisable that you have the necessary policies and 
procedures in place from the start. ACAS is recognised as 
the primary source of best practice and impartial advice on 
employment issues. The ACAS service ranges from advice 
on contracts to payment structures, and from redundancy 
procedures to anti-discrimination policies. part n. 

n	 Any incident, large or small, natural, accidental or deliberate, 
can cause major disruption to your organisation. If you are 
not prepared, your organisation might suffer loss of income, 
of customers, of reputation, legal and regulatory penalties  
or even a complete failure of the business. It is advisable  
to plan for Business Continuity. part o. 

n	 You will be required to pay business rates to the Council. 
Your business rates team can help you with any queries 
regarding your bill. Your business might also be eligible  
for business rates relief. part p. 



STRATEGY
Get help with general business issues and business planning



8 supporting Business growth in Bath and north east somerset

introduction                   strategy                   premises                   product                   running your Business

Part A – Your local business support services

Take advantage of the advice and support on offer locally which 
can help you develop an effective business strategy, and help 
you plan for the future. 

Free and objective advice 

Open to both trading and start-up SME businesses across  
all sectors, Bath & North East Somerset Council’s free  
business support service is a useful tool for business  
owners and managers.

The service is delivered by the highly experienced small 
business advice consultancy Cool Ventures, which offers 
guidance on a wide range of issues including:

n	 Setting up in business

n	 Business planning, marketing and strategic issues

n	 Finance and funding.

The service can also introduce you to a range of local 
professional advisors who can provide support and guidance  
on issues such as intellectual property, trading overseas, 
social media and marketing and accounting and finance. 
Our advisors are also part of the Government’s Business 
Growth Service, designed to help potential “high growth” 

businesses achieve their goals. You can book either a one-to-
one advice session or join a themed workshop.

Visit www.investinbath.co.uk/business/business_support_
service for more information.

“Cool Ventures took a framework  
of ideas and turned them into a solid, 
functional and measurable plan for us. 
Very ‘Cool’ indeed. I am so pleased  
to be working with them.” 

Brett Edgecombe, 101 Data Solutions

http://www.investinbath.co.uk/business/business_support_service
http://www.investinbath.co.uk/business/business_support_service
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Part A – Your local business support services

Join a business network to make contacts  
and learn

The Bath area is home to a vast array of business organisations, 
all dedicated to supporting business success and growth.

From local Chambers to sector-based meet-ups, there is sure  
to be something out there for you. Visit www.investinbath.co.uk/ 
business/networking for more information.

Skills and employability

The Council’s Economic Development team can link your 
business with local education providers to ensure potential 
employees are appropriately skilled. The team can also provide 
guidance on apprenticeship schemes. 

Find out more

Visit www.investinbath.co.uk to find out 
about local and sub-regional business 
support services, sector networks and 
business membership organisations.

If you’re looking for business premises, the site also directs 
you to the Council’s property search web page and a wider 
commercial property search tool. 

You can sign up to our regular newsletter at www.investinbath.
co.uk which rounds up useful grant funding, events, workspace 
and business support schemes. 

Follow us on twitter @investinbath

The Invest in Bath website is managed by the Council’s 
Economic Development and Regeneration teams. Get in touch 
by calling 01225 396304 or email investinbath@bathnes.gov.uk.

BATH
INVEST IN

www.investinbath.co.uk/business/networking
www.investinbath.co.uk/business/networking
http://www.investinbath.co.uk
http://www.investinbath.co.uk
https://twitter.com/investinbath
mailto:investinbath@bathnes.gov.uk
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Part B – Supplying the public sector

Could your business be missing a golden opportunity to supply 
the public sector? Bath & North East Somerset Council spends 
approximately £158m per annum, of which approximately 40% 
is spent with local businesses.

Bath & North East Somerset Council and its partners are 
committed to helping local businesses – including SMEs – 
access public sector contract opportunities. 

Supplying the Southwest 
This portal is the focus for the majority of local authority 
procurement in the South West of England, with 32 Councils 
(including Bath & North East Somerset Council) posting all 
contract opportunities via this portal. It is the primary point of 
contact for contract opportunities. Opportunities can be viewed 
without registering but to find out more information and to 
submit a bid, you need to be registered.

Registration is free and simple to complete. Once registered, 
businesses can choose to receive alerts for contracts being let 
in their chosen fields

Visit www.supplyingthesouthwest.org.uk for more information 
and to register your company.

Contracts Finder
Contracts Finder lets you search for information about contracts 
worth over £25,000 with the government and its agencies. 
Local authorities and other public bodies can also post 
opportunities on Contracts Finder. You can create an account  
to get email updates and save your searches.

Visit www.gov.uk/contracts-finder 

Market Engagement
Bath & North East Somerset Council holds regular supplier 
engagement sessions to inform interested businesses about 
upcoming contracts. These are usually held on a specific 
contract-by-contract basis but the Council also holds an 
annual autumn event for SMEs and other Bath and North East 
Somerset businesses. 

In addition, the Council works with our sub-regional partners 
to host a major annual event (usually held in early summer) 
focusing on procurement and other business-related topics.

For more information
Visit Bath & North East Somerset Council’s procurement pages 
to find out more: www.bathnes.gov.uk/services/business/
selling-council or call 01225 477030.

http://www.bathnes.gov.uk/services/business/selling-council
http://www.bathnes.gov.uk/services/business/selling-council


PREMISES
Help with planning regulations, building regulations and fire safety
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Part C – Planning Regulations 

The planning system is designed to manage and  
guide the development, use and design of the built  
and natural environment.

You may need to apply to Bath and North East Somerset’s 
Planning Authority for permission if you are considering:

n	 Expanding or altering your premises

n	 Temporarily changing your premises

n	 Making any alterations to listed buildings

n	 Using your premises for additional or different activities

n	 Displaying external adverts

n	 Changing vehicular access, parking areas

n	 Installing ventilation systems or solar panels

n	 Works to trees.

What to do

n	 We recommend you explore the Planning Portal website, 
which offers a wealth of free information covering the 
planning process and system.

n	 Some premises have conditions attached to them from 
previous applications, and you can find out about these 
by searching the planning history for a premises using the 
Council’s website and searching for the relevant address.

n	 Not everything requires planning permission. Please contact 
us by telephone or email if you want written confirmation on 
whether your proposals fall within ‘Permitted Development’. 
This is a chargeable service.
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Part C – Planning Regulations 

n	 We also offer a comprehensive pre-application advice 
service which allows us to consider your proposals and 
provide an officer’s opinion on the likelihood of it gaining 
consent. We highly recommend this course of action 
because good pre-application advice will identify issues  
with your scheme and provide you with the information  
you will need to submit with your application.  
This is a chargeable service.

n	 There is no face to face planning service available.

n	 There is a right of appeal against a refusal  
of a planning application.

n	 Finally we recommend that you engage a Planning Agent  
to help you draw up plans and help maximise the benefit  
of your proposals or development.
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Useful Planning Links and Contacts 

GENERAL PLANNING ADVICE: 

n	 planning portal:  
www.planningportal.gov.uk/ 

n	 department for Communities and Local government:  
www.communities.gov.uk/publications/
planningandbuilding/planningpermission 

n	 advice and guidance for planning practitioners 
http://planningguidance.planningportal.gov.uk/

LOCAL PLANNING AUTHORITY: 

n	 Bath and north east somerset planning authority 
www.bathnes.gov.uk/services/planning-and-building-
control 
Lewis House, Manvers Street, BA1 1JG

 development management Tel: 01225 394041, Option 5  
Email: development_management@bathnes.gov.uk

  planning policy Tel: 01225 477548 
Email: planning_policy@bathnes.gov.uk

APPEALS: 

n	 planning inspectorate:  
www.planningportal.gov.uk/planning/appeals/online/ 

 The Planning Inspectorate, Room 3/13, Temple Quay 
House, 2 The Square, Temple Quay, Bristol, BS1 6PN  
Tel: 0117 372 6372  Email: enquiries@pins.gsi.gov.uk 

http://www.communities.gov.uk/publications/planningandbuilding/planningpermission
http://www.communities.gov.uk/publications/planningandbuilding/planningpermission
http://planningguidance.planningportal.gov.uk/
http://www.bathnes.gov.uk/services/planning-and-building-control
http://www.bathnes.gov.uk/services/planning-and-building-control
mailto:development_management@bathnes.gov.uk
mailto:planning_policy@bathnes.gov.uk
mailto:enquiries@pins.gsi.gov.uk


supporting Business growth in Bath and north east somerset 15

introduction                   strategy                   premises                   product                   running your Business

Part D – Building Regulations 

Building regulations approval is not the same thing as planning 
permission, and in many cases you will need both. Compliance 
with building regulations is enforced by the Council, which 
ensures the health and safety of building work and fire safety, 
regulates access and ease of use of buildings and checks the 
energy conservation of buildings. Any new buildings, extensions 
or alterations to existing buildings, or the provision of new 
services or fittings within buildings are subject to building 
regulations. It is also important to bear in mind that some 
changes of use of premises may mean that the premises may 
need to comply with additional building regulations. 

Most building work will require approval  
by the Council’s building control service 
(LABC) or by an approved inspector. 

Important things you will need to consider

n	 Unless you have a reasonable working knowledge of building 
construction it is advisable that you obtain the appropriate 
professional advice before starting on your project. Make 
sure you choose your builder or tradesperson carefully 
and make sure they are registered with an appropriate 
professional body. 

n	 The responsibility for ensuring that building works comply 
with the appropriate building regulations rests with those 
having the work carried out. If you choose to delegate 
this responsibility it is advisable that you make sure this is 
understood by the builders or tradespeople that you choose 
to carry out the work. 

n	 The requirements for compliance with building regulations 
are set out in the 13 parts of schedule 1 of the Building 
Regulations 2010. Inspections are carried out with reference 
to this schedule. However practical advice on how to meet 
these requirements is given in the approved Documents. 

n	 Before you start your project, check the status of your 
building work in relation to neighbouring properties. Make 
sure that your understanding of the boundary lines between 
the properties is accurate and check whether there are any 
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Part D – Building Regulations 

covenants in place that might restrict the proposed work 
that you can out. You should also check whether your 
project is subject to the Party Wall Act 1996. 

n	 If your building work will be close to or over the top of drains 
you will need to consider what protective action may be 
needed to protect the drains from the building work. The 
building control service may also need to consult the relevant 
sewerage undertaker for any recommendations on actions 
that could be taken, and you may have to enter into a Build 
Over Agreement with your local water services company. 

n	 Though most building work is subject to building regulations, 
some temporary buildings are exempt. This is provided that 
they remain on site for no longer than 28 days. 

n	 When you are applying for building regulations approval you 
have the choice of whether to use Local Authority Building 
Control (LABC) or private approved inspectors. Contact the 
Council to discuss LABC. Alternatively, the Construction 
Industry Council (CIC) can provide a list of approved 
inspectors. Make sure that the persons carrying out the 
work have taken on the responsibility for liaising with the 
LABC or your chosen inspector. 

 Whichever building control body you choose, it is suggested 
that you contact them early on to discuss your project. 

n	 Building Regulations are distinct regulations. However 
they tie in closely with many other regulatory services, for 
example, town planning, fire safety, health and safety and 
statutory nuisance. Remember that your building works 
project will likely need to address these other regulatory 
requirements as well as complying with building regulations. 

What to do 

Make sure that you secure a competent registered builder or 
tradesperson and that their responsibilities are established. 
Consider whether you wish to use an LABC (Local Authority 
Building Control) or private approved inspector. 

Bear in mind that the Council has a number of surveyors  
in the area, has extensive local knowledge, can often do 
same day inspections and will liaise with other regulators 
and authority sections. 

Make sure you keep up to date with how your application is 
progressing through to the inspection stage and ensure that 
you keep your receipt of completion certificate (LABC) or final 
certificate (approved inspector) safe. 
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Building Regulations Contacts

GENERAL CONTACTS:

n	 Bath & north east somerset Council – Building Control 
www.bathnes.gov.uk/buildingcontrol

 Lewis House, Manvers Street, Bath, BA1 1JG 
Tel: 01225 477517  Email: building_control@bathnes.gov.uk

n	 Local authority Building Control 
www.labc.co.uk

n	 planning portal: 
www.planningportal.gov.uk/buildingregulations

n	 approved documents 
www.planningportal.gov.uk/buildingregulations/
approveddocuments

n	 gov.uk 
www.gov.uk/building-regulations-approval

n	 party wall act 
www.planningportal.gov.uk/buildingregulations/
buildingpolicyandlegislation/currentlegislation/
partywallact 

n	 home and Build (building project guidance) 
www.homeandbuild.co.uk 

 

mailto:building_control@bathnes.gov.uk
http://www.planningportal.gov.uk/buildingregulations/approveddocuments
http://www.planningportal.gov.uk/buildingregulations/approveddocuments
http://www.planningportal.gov.uk/buildingregulations/buildingpolicyandlegislation/currentlegislation/partywallact
http://www.planningportal.gov.uk/buildingregulations/buildingpolicyandlegislation/currentlegislation/partywallact
http://www.planningportal.gov.uk/buildingregulations/buildingpolicyandlegislation/currentlegislation/partywallact
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Part E – Fire Safety

The Regulatory Reform (Fire Safety) Order 2005 covers  
virtually every type of building, structure and open space  
with the exception of private homes and individual flats  
in a block or house. 

Responsibility for fire safety lies with employers, self-employed 
with premises, those responsible for buildings with public 
access and any contractor who exercises a degree of control 
over any premises. 

These responsible persons have a legal duty to ensure  
the safety of those using their premises or in the immediate 
vicinity who may be at risk should a fire occur. 

In order to meet the legal requirements, mitigate the effect of 
a fire and safeguard those affected it is necessary to carry out 
a fire risk assessment. Guidance explaining how to conduct 
a fire risk assessment is available from the Department for 
Communities and Local Government (DCLG) website and can 
be downloaded free of charge. www.gov.uk/workplace-fire-
safety-your-responsibilities/fire-safety-advice-documents.

Read through the guidance available before completing your  
fire risk assessment. “A short guide to making your premises 
safe from fire” covers all the relevant steps to achieve this for 
most types of smaller premises and is freely available via the 
above link. 

It is useful to consult your insurers who may require enhanced 
fire safety provision, or in some cases may offer discounts in lieu 
of existing provision. 

Consider business continuity (part o) when completing your fire 
risk assessment. It is an unfortunate fact that 80% of premises 
suffering a serious fire never fully recover. 

Your premises may, on occasion, require a fire safety inspection. 
This will be organised by the Fire and Rescue Service and will 
usually be arranged in advance of a visit. The inspection will give 
a good opportunity to seek confirmation and advice regarding 
all aspects of fire safety compliance. 

If you require any further information or advice you should visit 
the Avon Fire and Rescue Service website www.avonfire.
gov.uk where you can access business fire safety information. 
Alternatively, for specific fire safety advice you can speak  
to a Fire Safety Officer on 0117 926 2061 ext. 8400. 

http://www.avonfire.gov.uk
http://www.avonfire.gov.uk


PRODUCT
Control risks and reduce costs by ensuring your business is fully compliant with current legislation
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Part F – Trading Standards 

The Trading Standards Service is primarily a consumer 
protection and fair trading enforcement service. It deals with 
a wide range of criminal and civil laws and has a range of 
criminal and civil sanctions it can apply. Universally, however, 
the culture in Trading Standards is one of advice and assistance 
to businesses to bring about compliance, with risk-assessment 
and intelligence used to target enforcement resources where 
they are most needed, and random interactions with businesses 
occurring only when really necessary for public protection and 
safety. Trading Standards are regulated by Bath & North East 
Somerset Council. 

All businesses will need to ensure that they are compliant  
with Trading Standards legislation. 

Important things you will need to consider: 

n	 The law gives consumers extra protection in Business – 
Consumer contracts, as compared to Business – Business 
contracts, to address the built-in imbalance in the parties’ 
rights and obligations which would exist otherwise. 
Consequently all the terms in a standard consumer contract 
must meet a level of fairness laid down in law. Consumers 
also have statutory rights which cannot be excluded. If a 
contract does not meet these standards it will be impossible 
to enforce against the consumer. 

n	 The law provides protection when consumers are in 
vulnerable positions, such as when cold-called in their 
homes. A right enshrined in law to cancel contracts in such 
situations must be respected, and the right must be brought 
to the attention of the consumer in a manner set out in law. 

n	 Generally, but not universally, Trading Standards and their 
Citizens Advice partners will advise consumers about how 
to assert their rights in civil law and achieve redress, but 
will not intervene directly. They are more likely to intervene 
when a consumer is especially vulnerable. However, they 
will intervene and investigate when there are allegations that 
criminal laws have been broken. 
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Part F – Trading Standards 

n	 Trading Standards enforces the law around weights and 
measures, an ancient but much-updated responsibility 
which ensures that customers, including fellow businesses, 
get the goods they have paid for. All weighing and 
measuring equipment used for trade must be designed for 
that trade and tested to establish its accuracy. 

n	 All goods and services supplied must be as described and 
must meet any standards of safety, composition and 
quality set out in law. These legal standards are especially 
rigorous in the areas of product safety and food standards, 
and all businesses setting out to produce a new product for 
the eventual use of ordinary people (as opposed to other 
businesses), or to sell food of any description, should seek 
the advice of Trading Standards at an early stage in the 
process. 

n	 When dealing with consumers, businesses must not  
give them misleading information about products  
and services or their cost, but also must not leave out  
any important information that the consumer needs  
to make an informed choice. To do so may be a breach  
of the criminal law. 

n	 Businesses may not provide credit to consumers (within 
a statutory definition of ‘credit’), or facilitate the provision of 
credit, without a licence to do so from the Department for 
Business Innovation and Skills (BIS).

n	 Trading Standards enforces the criminal law surrounding 
the use of trade marks and other intellectual property. 
Businesses must make sure they have the right to use any 
trade mark or other branding. Branding that is similar, but 
not exactly the same, to that owned by others may be illegal 
to use. 

n	 Trading Standards can help businesses put procedures and 
systems in place to prevent them or their staff selling age-
restricted goods to young people. The products involved 
are tobacco, alcohol, fireworks, DVDs and games, knives, 
aerosol paint and solvents. 
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Part F – Trading Standards 

n	 The welfare of farm animals and the prevention of farm 
animal disease, such as Foot and Mouth disease, is the 
responsibility of Trading Standards, working with DEFRA.  
In the same way as they are responsible for food standards, 
they regulate the quality and safety of animal feedstuffs, 
including pet food. 

What to do 

Trading Standards can seem a complex area. However it is very 
important to your business that you are fully compliant and that 
you get it right first time. Trading Standards legislation protects 
the customer, but it is also useful to remember that compliance 
and a good understanding of your responsibilities and rights 
under the legislation will also help to protect your business, 
for example against false claims or by helping to safeguard 
your intellectual property. Compliance can also enhance your 
reputation as a business that has the interests of its customers 
at its heart. 

The Trading Standards services in Bath and North East 
Somerset have a great deal of expertise at their disposal.  
It is highly advisable that you contact these services for  
advice and guidance. 

Buy With Confidence

In order to promote reputable local businesses and help 
residents, Bath and North East Somerset Trading Standards 
operates the national approved trader scheme called ‘Buy With 
Confidence’ (BWC). All businesses are put through a rigorous 
vetting and referencing process before being approved onto the 
scheme members by Trading Standards Officers. This enables 
consumers to find locally approved businesses who have 
demonstrated commitment to high working standards, high 
levels of customer care and a fair trading policy.
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Trading Standards Contacts

GENERAL TRADING STANDARDS ADVICE: 

n	 the trading standards institute: 
www.tradingstandards.uk 

n	 the national measurement office: 
www.gov.uk/government/organisations/national-
measurement-office 

n	 www.bathnes.gov.uk/services/trading-standards/
business-advice/business-advice-trading-standards

n	 www.businesscompanion.info

n	 www.businesscompanion.info/en/in-depth-guides

CONSUMER PROTECTION INFORMATION: 

n	 www.gov.uk/topic/competition/consumer-protection

n	 the CaB 
www.citizensadvice.org.uk/consumer/

YOUR LOCAL TRADING STANDARDS SERVICE: 

n	 Bath & north east somerset Council 
www.bathnes.gov.uk/services/trading-standards 
Email: Trading_Standards@bathnes.gov.uk

USEFUL CONTACTS:

n	 Buy with Confidence (BwC)  
www.buywithconfidence.gov.uk 
www.buywithconfidence.gov.uk/how-to-apply-business/

http://www.bathnes.gov.uk/services/trading-standards/business-advice/business-advice-trading-standards
http://www.bathnes.gov.uk/services/trading-standards/business-advice/business-advice-trading-standards
mailto:Trading_Standards@bathnes.gov.uk
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Part G – Licensing

Local authorities are responsible for dealing with the licensing 
and regulation of a wide range of activities, premises and 
vehicles. Some licenses are required by law nationally. However, 
some may be required in one location but not another. It is 
important for you to know whether your business activity 
requires a license so that your business is lawful and to ensure 
that you avoid enforcement action being taken against you. 
Annual or other fees may also be payable. 

Alcohol, Entertainment and Gambling Licences 

Local licensing decisions and conditions underpin the four 
licensing objectives. These objectives are: the prevention  
of crime and disorder, public safety, the prevention of public 
nuisance and the protection of children from harm. 

n Licensable activities under the Licensing Act 2003 include: 

•	The	sale	of	alcohol	by	retail	

•	The	supply	of	alcohol	to	club	members	and	guests	

•	The	provision	of	regulated	entertainment	(Films,	live	 
and recorded music, dancing etc) 

•	The	provision	of	late	night	refreshments	(hot	food	 
and drinks 23:00 to 05:00). 

n Other licenses under the 2003 act include Club premises 
Certificates, temporary event Notices and personal Licenses. 

n Licenses are required for the following premises  
and activities under the Gambling Act 2005: 

•	Casinos	and	Bingo	premises	

•	Tracks	and	Betting	shops	

•	Adult	gaming	centres	and	licensed	family	 
entertainment centres 

•	Lotteries	–	registration	for	small	society	lottery.

Before applying to the Council you must first make  
an application to the Gambling Commission for  
an Operator’s License (apart from tracks). 
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Other licences, permits and registrations include: 

n	 Market and mobile trading and tables and chairs  
on the highway

n	 Taxi driver badges or drivers of private hire vehicles  
and Hackney Carriages 

n	 Animal boarding (cats and dogs), animal breeding (dogs), 
pet shops and zoos 

n	 Operating a horse riding establishment

n	 Keeping a dangerous wild animal

n	 Street trading (including artists and buskers)  
and distribution of printed material

n	 Charitable street collections and house to house  
collections for charity

n	 Special treatments and skin piercing (including acupuncture, 
electrolysis, body or ear piercing, tattooing)

n	 Sex shops and sex cinemas

n	 Motor salvage and scrap metal dealing

n	 Campsite licenses for caravan and tent sites.

Houses in Multiple Occupation 

n	 Houses in Multiple Occupation (HiMOs). These can include 
self-contained flats, flatlets, bedsit accommodation, shared 
houses, some bed and breakfast establishments, hostels, 
guesthouses, houses let in lodgings and residential  
care homes. 

The Council can advise whether a particular premise is defined 
as an HiMO. Local Authority Private Sector Housing teams 
ensure these premises meet the required minimum standards.

if your business involves any of the above it is likely you will 
need to apply for a license (note: this is not an exhaustive 
list and other activities may also require licenses) 
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What to do 

If you are unsure whether your business activity requires  
a license you should contact the Council in which the activity  
is to take place. If you require a license for an activity, you will 
need to go through the licensing application process.  
The Council can provide guidance on this process. 

The Licensing Process

Each licence has separate guidance notes and application 
forms and there are separate procedures for each type  
of licence. Some require applicants, by law, to give the authority 
a minimum period of notice prior to a licence being needed due 
to the extensive consultations that are sometimes required. 

Consultations may need to take place with various organisations 
including the police, Fire service, DVLA, Criminal Records 
Bureau, and the local planning and environmental health 
services, as well as with Parish Councils where appropriate.  
The consultation process ensures an applicant’s suitability  
as a fit and proper person to hold a licence in some cases, 
 as well as checking safety issues and potential public  
nuisance problems. 

Appeals

A license may be refused for various reasons. Where a licence 
has a consultation period and an objection is received then the 
applicant will be informed of this in writing and in the case of 
alcohol and entertainment licences will be given the opportunity 
to respond to it at a hearing. The applicant may have the right to 
appeal a refused application to either the Magistrates Court or 
the Crown Court depending on the legislation that governs that 
particular licence, 
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Useful Links and Contacts for Licensing 

GENERAL ADVICE ON LICENSING:

n	 www.gov.uk/topic/business-enterprise/licensing

BATH AND NORTH EAST SOMERSET LICENSING 
SERVICES: 

n	 Licensing team 
www.bathnes.gov.uk/services/business/licences

 Bath & North East Somerset Council, Lewis House,  
Manvers Street, Bath BA1 1JG  Tel: 01225 477531

n	 taxi Licensing 
Taxi Licensing, Transport Services, Locksbrook Road,  
Bath BA1 3EL
Tel: 01225 477689
Email: licensing@bathnes.gov.uk

mailto:licensing@bathnes.gov.uk
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RUNNING YOUR BUSINESS
Help and advice to ensure your business runs smoothly
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If you are looking to become self-employed, you can access 
Bath and North East Somerset’s free business support and 
advice service. Experienced advisors will guide you through 
the basics of self-employment and the first critical steps you 
need to take. Find out more at: www.investinbath.co.uk/
business/business_support_service. 

The HM Revenue and Customs (HMRC) web pages also 
contain a range of information for new businesses. Visit www.
gov.uk/government/organisations/hm-revenue-customs  
for more information.

Registering your self-employment 

You should tell HM Revenue and Customs (HMRC) as a soon  
as you start self-employment, otherwise you may face a penalty. 

You are considered to have started self-employment when you 
have something to sell and either have a customer for your 
goods or services, or you are actively marketing your business. 

There are two ways to register your self-employment: 

n Online at www.hmrc.gov.uk/online/new.htm 

n Phone the Newly Self-employed helpline 0300 200 3504 

To register you will need your National Insurance number. 

Whichever method you choose it is a single registration process. 
It registers you for both Class 2 National Insurance contributions 
and for self assessment. 

National Insurance Contributions 

As a self-employed person, you pay a fixed amount of Class 
2 National Insurance contributions. If your profits are above a 
certain limit, you may also be required to pay Class 4 National 
Insurance contributions. 

http://www.investinbath.co.uk/business/business_support_service
http://www.investinbath.co.uk/business/business_support_service
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Records 

It is very important to set up a record keeping system and keep 
all records and supporting documents for the required length  
of time. 

You should organise your records into accounting periods. 
These normally last for 12 months, although they can be longer 
or shorter periods. HMRC suggests that you try to keep them  
in line with the tax year. For example, you close your accounts 
on 5 April to coincide with the end of the tax year. It is entirely 
up to you but if you select a date other than 5 April you may 
have to do some additional calculations. 

You must differentiate between money spent on the day to day 
running costs of your business and the purchase of equipment 
(assets) which is called capital expenditure. 

You would normally be expected to keep full records of: 

n All your sales and takings (turnover) keeping copies  
of invoices and receipts 

n All your business expenses and purchases, and receipts for 
all expenses paid including purchases of stock and materials 

n All bank deposits and withdrawals including cheque stubs 
and paying in books 

n Your ‘wages’/drawings and amounts drawn out  
of the business for personal and family use 

n Mileage records 

n Capital items. Keep a separate record of all purchases 
and sales of business equipment, machinery and vehicles, 
together with the receipts 

n Where expenses relate to both business and private use, 
only the business part is allowable 

n Keep a record of the market value of equipment or vehicles 
introduced into the business that you owned before starting 
your business.
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Key dates for Self Assessment 

31 october This is the deadline for paper tax return.  
HMRC will calculate the tax and Class 4  
National Insurance contributions and let  
you know how much you must pay, before 
 the due date of 31 January.

31 January This is the deadline for online tax returns.  
You must also pay any tax and Class 4  
National Insurance contributions you owe  
by this date, plus if due, your first payment  
on account for the following tax year. 

31 July You must pay your second payment  
on account by this date. 

How do you pay?

HMRC recommends that you make payment electronically.  
You can: 

n Pay by debit or credit card over the internet on the HMRC 
pages (visit www.gov.uk/pay-self-assessment-tax-bill/
bank-details) 

n Use your bank/building society services to pay  
over the internet or telephone. 

What do you pay? 

Your bill for tax and/or Class 4 National Insurance contributions 
will depend on your taxable income. 

Penalties may be charged if: 

n You make an error in your tax return or other documents 

n Your self assessment tax return is filed late 

n If your payment is late.

http://www.gov.uk/pay-self-assessment-tax-bill/bank-details
http://www.gov.uk/pay-self-assessment-tax-bill/bank-details
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Useful HM Revenue and Customs Links

n hmrC home page  
www.hmrc.gov.uk 

n record keeping 
www.gov.uk/keeping-your-pay-tax-records

n tax help 
www.gov.uk/tax-help 

n online presentations

hmrC webinar series 
www.gov.uk/government/collections/hmrc-webinars-
email-alerts-and-videos 

hmrC Youtube page 
www.youtube.com/user/hmrCgovuk 

n helplines (for various topics) 
www.gov.uk/contact-hmrc 

n taking on staff 
www.gov.uk/register-employer 

n Vat registration 
www.gov.uk/vat-registration 
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Bath & North East Somerset Council’s Food Safety Team 
regulates food law in all types of businesses, from small local 
shops and voluntary groups through to manufacturers with  
the ambition to trade internationally. . 

If you are planning to produce, store or sell food and drink,  
in virtually all cases you will need to register your business 
with the Council in advance, and have written food safety 
management procedures. If you are intending to process  
food of animal origin, your premises will normally need  
to be approved by the Council. Anyone handling food  
must also have appropriate training in food hygiene.

What do I need to do?

1. For all the essential written advice you need  
on starting a food business visit www.bathnes.gov.uk/
foodbusinesssupport

2. Register your Business with the Council at least 28 days 
before you plan to start trading.

3. Discuss your plans with a member of the Food Safety Team 
when they contact you after registration.

The Business Support Model of Enforcement

The role of the Public Protection Service in respect of food  
is to reduce the incidence of food borne illness, and to promote 
better public health.

Most food business operators are keen to comply with the law 
without unnecessary difficulty, cost or complication, and the 
Food Safety Team is available to help local businesses with this 
process. The Business Support Model of Enforcement (below) 
sets out how the Council seeks to work with local  
food businesses:

stage 1: supporting new Businesses

The Food Safety Team prioritises guiding new businesses  
to compliance, reducing business costs through direction  
to the necessary facilities, and reducing enforcement cost 
because corrective actions are more expensive than getting 
it right first time. This has the benefit of developing a trusting 
professional relationship between business and regulator  
and leads to stage two.

http://www.bathnes.gov.uk/foodbusinesssupport 
http://www.bathnes.gov.uk/foodbusinesssupport 
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stage 2: support at time of Change

Established businesses wishing to grow, diversify, reconfigure, 
or export are able to utilise the relationship established during 
stage 1 to examine the regulatory requirements associated with 
their planned development. This can again help to save money 
and effort through the avoidance of unnecessary mistakes.

stage 3: enforcement and Business support remediation

Litigation is expensive for both the business in trouble, and the 
Local Authority. The Council recognises that non-compliance  
is often unintentional, and this is why the Council operates  
a business remediation intervention as part of its enforcement 
process. 

In cases where imminent risk to health does not exist but 
persistent non-compliance does, before proceeding to 
prosecution, the food business operator is invited to a meeting 
to re-examine the underlying reasons for non-compliance,and 
draw up an action plan for sustained improvement. 

In most cases this secures the safety of the public and improves 
the future and value of the business. On the few occasions 
when this has failed, the courts have recognised this effort  
in the size of the subsequent fines.

Food Hygiene Ratings Scheme and Food Safety 
Inspections

Once your business is up and running, ask the Council about 
the Food Hygiene Ratings Scheme. 

You should also be prepared for food safety inspections both 
announced and unannounced, but if you and your staff are 
following your food safety management procedures these 
should not be a concern.
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Useful Food Safety Links and Contacts

GENERAL FOOD SAFETY ADVICE: 

n	 Food standards agency: 
www.food.gov.uk/foodindustry/ 

n	 Fsa guidance on Food Law requirements for 
restaurants, Cafés and other Catering Businesses and 
shops selling Food: 
www.food.gov.uk/multimedia/pdfs/publication/
hygieneguidebooklet.pdf 

n	 Fsa guidance on setting up a restaurant Café or other 
Catering Business: 
www.food.gov.uk/multimedia/pdfs/publication/
startingup0310a.pdf 

THE COUNCIL’S FOOD SAFETY TEAM 

n	 Food safety, Bath & north east somerset Council,  
Lewis House, Manvers Street, Bath BA1 1JG 
Tel: 01225 477508  
Email: public_protection@bathnes.gov.uk

FOOD SAFETY MANAGEMENT SYSTEMS  
AND PROCEDURES: 

n	 safer Food Better Business 
www.food.gov.uk/foodindustry/regulation/hygleg/
hyglegresources/sfbb/ 

n	 Food safety management procedures for meat plants: 
www.food.gov.uk/foodindustry/meat/haccpmeatplants/ 

FOOD SAFETY INSPECTIONS: 

n	 introduction from Food standards agency: 
www.food.gov.uk/business-industry/hygieneratings/
food-law-inspections

http://www.food.gov.uk/multimedia/pdfs/publication/hygieneguidebooklet.pdf
http://www.food.gov.uk/multimedia/pdfs/publication/hygieneguidebooklet.pdf
http://www.food.gov.uk/multimedia/pdfs/publication/startingup0310a.pdf
http://www.food.gov.uk/multimedia/pdfs/publication/startingup0310a.pdf
mailto:public_protection@bathnes.gov.uk
http://www.food.gov.uk/foodindustry/regulation/hygleg/hyglegresources/sfbb/
http://www.food.gov.uk/foodindustry/regulation/hygleg/hyglegresources/sfbb/
http://www.food.gov.uk/business-industry/hygieneratings/food-law-inspections
http://www.food.gov.uk/business-industry/hygieneratings/food-law-inspections
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Health and safety legislation may seem daunting. However, 
specialist guidance and advice is freely available and often it is 
only simple steps that are necessary to ensure compliance. You 
are probably doing most of these steps already. So, compliance 
with health and safety legislation should not be a cause for 
worry and can save your business money by reducing time 
lost through accidents, ill health, damaged equipment and 
reputation damage. 

Most of the solutions to your health and safety 
questions can be obtained by asking the 
Council what you need to do and then simply  
doing it. 

The enforcement of health and safety law is split between  
he Health and Safety Executive (HSE) and Local Authorities. 

Local Authorities are responsible for premises such as: 

shops, offices, hairdressers, cinemas, hotels, leisure 
activities, warehouses, tyre and exhaust centres, 
consumer services, e.g. launderettes, churches, banks, 
beauty parlours, residential care homes. 

The HSE cover the following workplaces nationwide: 

factories, building sites, car repair, garages, workshops, 
printers, hospitals, dentists, doctors surgeries, schools 
and universities, dry cleaners, fairgrounds, mines, 
quarries, farms, railways, chemical plants. 

The HSE and IOSH (Institution of Occupational Safety and 
Health) have published a great deal of free specialist advice  
and guidance. 

Important Health and Safety principles you will 
need to consider: 

n	 Employers must ensure they look after the health, safety and 
welfare of their employees. In addition, business should be 
conducted in such a way as not to risk the health and safety 
of others who are not in your employment (such as your 
customers). 

n	 If you have five or more employees a written health and 
safety policy is required. A health and safety policy means 
writing down the health and safety arrangements for your 
business such as the effective planning, organisation, 
control, monitoring, and review of preventative and 
protective measures. You should communicate this  
to any employees. 
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n	 If you employ someone you will need employers’ liability 
insurance and you should display the certificate. 

n	 Remember to also display the approved health and safety 
poster in an obvious place where it can be easily read, or 
give each employee an approved leaflet. Approved posters 
or leaflets can be acquired from the HSE. 

n	 You need to assess the risks of the work you do and your 
working environment. This should assess risk to employees 
and others who may be affected by your work. If you have 
more than five employees this assessment needs to be 
recorded. By risks, we mean you should concentrate on 
what is likely or ‘probable’ to cause harm. Try not to get 
swamped with what could ‘possibly’ cause harm: keep your 
common sense head on! Risks to look for might include 
falls from height, slips and trip, use of potentially dangerous 
equipment, use of hazardous substances, injury from lifting 
or carrying heavy items and even the potential for aggression 
or violence to you and your staff. 

n	 Ensure that first aid provision is available in the form of a first 
aid box or a clearly labelled cupboard where you keep your 
supplies. Make sure this is kept stocked up. You will need 
to designate a person responsible for this and for calling the 
emergency services if required. If you have staff you should 
also appoint a deputy in case you are off work. 

n	 It is good practice to record all accidents and incidents that 
occur in your business. This way you can monitor and spot 
and reoccurring patterns. An accident that is more serious, 
such as a death, major injury, or dangerous occurances 
such as the accidental release of dangerous substances  
or products must be reported immediately to the HSE,  
which has a form on its website for you to complete.  
Injuries resulting in absence from work for seven days  
or more must also be reported, all within 10 working days  
of the original accident. 

n	 Really think about all the lifting, shifting and carrying you 
do. If handling tasks cannot be avoided, a risk assessment 
needs carrying out and you should look to reduce the risk as 
far as possible. Again, the solution may be simple – wearing 
heavy duty gloves to avoid cutting your hands on sharp 
edges and to give some slip protection, or reducing the size 
or weight of the load might be solutions to the problem. 
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n	 There are laws that look at the standard of workplace  
you operate in. These laws require you to consider 
conditions such as workplace temperature, the provision 
of toilets, washing facilities, drinking water and rest areas, 
and also how you intend to dispose of rubbish. These still 
apply if you work from home, although the chances are they 
are all already in place. Consider how and where you store 
your work things. Can children, partners or pets come into 
contact with something that may harm them? 

n	 How long your staff can work for and the number of breaks 
they should take is described in a law called ‘Working Time’. 
Excessive hours or unsuitable shift patterns are likely to lead 
to poor morale, ill health or accidents caused by fatigue.  
This also costs the business financially and may damage 
your reputation. However, the Working Time Law does not 
apply to the genuinely self-employed (those who do not 
employ anyone) or to volunteers. 

What to do 

Free help and advice is available. Spend some time discussing 
your health and safety concerns with the Council’s health and 
safety team, exploring the guidance produced by the HSE and 
by IOSH. Compliance with health and safety legislation is not 
only necessary, it will protect your business and help keep costs 
down to enhance the productivity reputation of your business. 

Legislative background

The primary legislation for health and safety law is the Health 
and Safety at Work etc. Act 1974. However, there are also other 
important pieces of legislation such as the Workplace (Health, 
Safety and Welfare) Regulations 1992, the Management of 
Health and Safety at Work Regulations 1999, and the Reporting 
of Injuries, Diseases, and Dangerous Occurrences Regulations 
1995 (RIDDOR). 

Health and safety law is also supported by many more 
specific regulations such as the Health and Safety (Display 
Screen Equipment) Regulations 1992, the Electricity at Work 
Regulations 1989 and the Personal Protective Equipment  
at Work Regulations 1992. 
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Useful Health and Safety Contacts

GENERAL HEALTH AND SAFETY ADVICE: 

n the health and safety executive (hse): 
www.hse.gov.uk/ 

n hse ‘health and safety made simple:’ 
www.hse.gov.uk/simple-health-safety/index.htm 

n hse guidance on Carrying out risk assessments: 
www.hse.gov.uk/pubns/indg163.pdf 

n hse guidance page: 
www.hse.gov.uk/guidance/index.htm 

n hse guidance Libary of Leaflets on a broad range  
of subjcts (listed alphabetically): 
www.hse.gov.uk/pubns/agindex.htm 

n institution of occupational safety and health (iosh): 
www.iosh.co.uk 
The Grange, Highfield Drive, Wigston, Leicestershire  
LE18 1NN (Free advice on occupational health and safety  
and on health and safety at work)  
Tel: 0116 2573199  Email: techinfo@iosh.co.uk 

n iosh start-up Businesses: advice on getting it right 
First time 
http://www.iosh.co.uk/Books-and-resources/safe-start-
up.aspx

n iosh guided assistance with the risk management 
process: 
www.ioshroutefinder.co.uk 

n iosh guidance and training materials on occupational 
health: 
http://www.iosh.co.uk/Books-and-resources/our-oh-
toolkit.aspx 

THE COUNCIL’S HEALTH AND SAFETY TEAM: 

n health and safety team 
www.bathnes.gov.uk/services/trading-standards/health-
and-safety-work
Bath & North East Somerset Council, Lewis House,  
Manvers Street, Bath BA1 1JG 
Tel: 01225 396759   
Email: public_protection@bathnes.gov.uk

mailto:techinfo@iosh.co.uk
http://www.iosh.co.uk/Books-and-resources/Safe-Start-Up.aspx
http://www.iosh.co.uk/Books-and-resources/Safe-Start-Up.aspx
http://www.iosh.co.uk/Books-and-resources/Our-OH-toolkit.aspx 
http://www.iosh.co.uk/Books-and-resources/Our-OH-toolkit.aspx 
mailto:public_protection@bathnes.gov.uk
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As a business, you have a legal responsibility to ensure that  
you produce, store, transport and dispose of your business 
waste without harming the environment. 

Gull control

Urban gulls are a particular problem in the Bath area. They are 
attracted to places where food is plentiful and where there are 
attractive nesting sites. Here’s how you can help control the 
local gull population:

n	 Put out your recycling and waste for collection on the right 
day, at the right time, and in the correct containers. Please 
don’t overfill your containers and make sure they are closed 
properly. Choose bins instead of bags.

n	 Reduce the food supply to gulls by arranging a food waste 
recycling collection. 

n	 Encourage any customers taking away food to use street 
recycling and litter bins.

n	 Protect against gulls nesting on your property. Contact the 
Council’s Pest Control Service to find out about the Council’s 
dummy egg replacement service.

Other important things you will need to consider

n	 Make sure that your waste is stored securely. Use labelled 
containers that are in good condition and that are secure 
from vandalism, animal scavenging, urban gulls and weather. 
If you are storing other people’s waste you may need  
an environmental permit.

n	 Check that your waste is transported and handled by people 
or businesses that are authorised to do so. Ensure you 
complete waste transfer notes to document and describe  
all the waste being transferred, and keep them as a record 
for two years. Waste transfer notes are available from  
the Environment Agency 

n	 If your business carries out work at a private household, any 
waste you produce is classed as business waste and you 
must treat it as such. This includes waste you collect when 
you deliver new items.
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n	 If you use contractors who create waste on your site,  
make sure that you clarify who has responsibility for  
the safe disposal of the waste, and where the waste  
is being disposed of.

n	 Please note that the recycling centres in Bath and North 
East Somerset are not licensed to receive business waste, 
but the Council does operate a commercial transfer station 
at its site in Bath.

What to do

n	 Contact the Environment Agency on 03708 506 506 or the 
Council for clarity on definitions of waste and for guidance 
on applying the Waste Management hierarchy of options and 
on the secure storage and transfer of your business waste.

Legislative Background

Duty of care in respect of waste is based on section 34(1)  
of the Environmental Protection Act 1990. The Waste (England 
and Wales) Regulations 2011 requires businesses to apply  
the Waste Management hierarchy. 

The Controlled Waste Regulations 1992 and 1993 define various 
types of waste for waste management purposes and a variety  
of other regulations cover specific types of hazardous waste. 

Control of Pollution Acts and Regulations of 1989 and 1991 
concern registration of carriers of waste. 
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Useful Waste Links and Contacts 

GULL CONTROL

n	 information on the Council’s gull Control activities  
and useful further contacts: 
www.bathnes.gov.uk/dontfeedthegulls

n	 reporting litter spots which may become a target  
for gulls to Council Connect 
Via Twitter @ccbathnes or at www.bathnes.gov.uk/reportit

n	 the Council’s pest Control team 
www.bathnes.gov.uk/services/environment/pests-and-
infestation 

GENERAL ADVICE ON YOUR WASTE 
RESPONSIBILITIES

n	 government and environment agency advice  
and legislative background 
www.gov.uk/managing-your-waste-an-overview 

n	 Bath & north east somerset Council Business waste 
and recycling pages 
www.bathnes.gov.uk/services/business/business-
waste-and-recycling-services/business-waste-
guidance-and-legislation 

https://twitter.com/ccbathnes
http://www.bathnes.gov.uk/services/environment/pests-and-infestation
http://www.bathnes.gov.uk/services/environment/pests-and-infestation
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Part L – Protection from Pollution 

Protection from pollution to air, land and water is a key objective 
of Authorities, and the care of the environment is also a duty for 
citizens and businesses. Many business activities are carefully 
regulated to ensure that they do not cause short or long term 
damage to our environment. The Environment Agency and 
Local Authorities are the primary regulators of such activities. 

Furthermore many businesses have realised that acting in a 
socially and environmentally responsible way is more than just 
a legal duty. It can affect your bottom line and the long-term 
success of your business. 

Important things you will need to consider

n	 Certain industrial processes require authorisation or permits. 
The Pollution Prevention and Control Regulations 2000 
Schedule 1 classifies these processes in Part A1, Part 
A2 and Part B processes. You will need to apply to the 
Environment Agency for part A1 environmental permits and 
to the Council for Part A2 and Part B environmental permits. 

n	 Make sure that you read and fully understand the conditions 
attached to your permit, as failure to comply could lead 
to prosecution. Authorities can also refuse permits to 
businesses they feel cannot meet the conditions they 
impose, so it is important to your business to have  
a history of compliance. 

n	 It is advisable to monitor, and reduce as far as possible, 
air emissions from your business. These might include 
emissions from boilers, furnaces and bonfires, vehicles 
or industrial processes. There is a legal commitment to 
reducing carbon emissions, and the monitoring of your 
emissions allows you to demonstrate how your business  
is contributing. 
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Part L – Protection from Pollution 

n	 If you are adding a chimney to your premises that will  
release smoke emissions, you will need to get the height  
of the chimney approved by the Council. Your application 
for chimney height approval will need to contain information 
such as the purpose of the chimney, local ground levels  
and the position and type of local buildings. 

n	 If you are releasing water or any other liquids into  
a watercourse, onto land or into storm water drains you  
will need to get permission from the environment agency. 
An environmental permit may be needed. You can also use 
oil interceptors where there is a risk of oil or fuel getting into 
watercourses through storm drains. 

n	 No liquid, other than uncontaminated rain water from your 
premises, should enter surface water drains or discharge  
to a watercourse or soakaway unless it is under the terms 
of an environment agency permit. If any liquid is accidentally 
released into a surface water drain you should contact the 
Environment Agency immediately – 0800 80 70 60. Please 
note that some seemingly harmless liquids, such as milk, 
can have a more damaging effect on a watercourse than 
other more obvious pollutants such as oil. 

n	 Remember that the owner of a premises served by a drain 
is responsible for the maintenance of it, including clearing 
blockages and repairing any faults. The maintenance of the 
drain remains the responsibility of the property of the owner 
of the premises up to where it crosses the boundary, after 
which it is the responsibility of your local water services 
provider. Specific advice can be found in the EAS Pollution 
Prevention Guidance documents. 

n	 Ensure any liquids are stored in a secure and safe way – 
Spillages and leaks have the potential to cause significant 
pollution to watercourses or groundwater which, in many 
places is used for drinking water supply. Any oil storage tank 
(including heating oil tanks) must meet the requirements of 
the Oil Storage Regulations 2001, such as having secondary 
containment (a bund) and ensuring any attached pipework  
is adequately protected. Again, specific advice can be found 
in the EAS Pollution Prevention Guidance documents. 
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Part L – Protection from Pollution 

n	 An effective way of reducing your carbon emissions  
is to put together a travel plan. A travel plan could consider 
opportunities for reducing the pollution from company travel, 
the distribution of goods and on employees’ travel to work. 
The Council can provide guidance on how to put together 
and implement an effective travel plan. 

n	 Explore possibilities of investing in energy saving equipment 
that could reduce your energy and water costs. Ensure 
you market your commitment to environmental and energy 
saving steps that you take. Findings show many customers 
prefer goods that they can see contribute to the well-being 
of the environment. The Council’s Sustainability Team can 
give you advice on how to ‘green’ your business.

n	 Don’t forget the simple steps! A simple disciplined  
approach to steps such as turning off unused lights  
and office equipment, ensuring taps are tightly shut  
and do not leak and turning thermostats down even  
by 1º can make a difference to the cost of your  
overheads and to the welfare of the environment. 

What to do

Much of the guidance and advice you need to ensure that  
your business is compliant with environmental regulations  
is specialist. It is advisable to seek advice from the Council,  
the Environment Agency, or your local water supplier  
to ensure your business is fully compliant. However, many  
of the steps businesses can take to save energy are simple.  
Start developing a culture of energy saving in your business. 

Appeals

If the authority decides to refuse a permit, a business can 
appeal to the government. A business can also appeal if it has 
received a permit but does not agree with any of the conditions. 

Legislative Background

The protection of the environment and the regulation of 
business processes towards this aim is enshrined in a variety 
of acts and regulations. Four of the most fundamental of these 
acts are the Environmental Protection Act 1990, the Clean Air 
Act 1993, the Pollution Prevention and Control Act 1999,  
and the Environmental Permitting (England and Wales) 
Regulations 2010. 
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Useful Pollution Links and Contacts

GENERAL ADVICE ON YOUR POLLUTION 
RESPONSIBILITIES: 

n	 pollution prevention guidance from  
the environment agency 
www.gov.uk/government/collections/pollution-
prevention-guidance-ppg 

THE COUNCIL’S POLLUTION TEAM: 

n	 the environmental protection team 
www.bathnes.gov.uk/services/environment/pollution 
Tel: 01225 477551    
Email: environmental_protection@bathnes.gov.uk

THE COUNCIL’S SUSTAINABILITY TEAM: 

n	 For advice on ‘greening’ your business, energy-saving 
strategies and related training and grant schemes: 
www.bathnes.gov.uk/services/business/greening-your-
business

mailto:environmental_protection@bathnes.gov.uk
http://www.bathnes.gov.uk/services/business/greening-your-business
http://www.bathnes.gov.uk/services/business/greening-your-business
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Part M – Nuisance 

Nuisance is any action or neglect which interferes with  
people’s use and enjoyment of land or property or that  
could have a negative effect on health. There are two types  
of nuisance: common law nuisance, and statutory nuisance. 
Much of statutory nuisance is regulated through the other 
services described in this pack. 

Common types of nuisance include excessive noise, excessive 
artificial light, vermin, litter and dust and smoke. 

If you cause but fail to deal with a nuisance problem you could 
face legal action and a fine and the Council could restrict  
or stop your business activities. 

Important things you will need to consider

n	 Ensure that your business does not litter the local 
environment. You can read more about your Duty of Care 
under the guidance on waste (part K). Remember your 
responsibilities in the distribution of printed material. 

n	 Plan your businesses lighting to only come on when  
it is needed. An efficient lighting plan can also reduce your 
energy costs. Lights that shine downwards are less likely 
to cause a nuisance, waste money or create light pollution. 
Security lights that are too strong can create dark shadows 
which could encourage theft or vandalism. 

n	 Check your site for evidence of vermin. The Council can 
provide free advice on the control of all pests. Council 
services are competitively priced and can be delivered  
as a one-off programme or on an annual contract basis. 

n	 Try to maintain good relations with your neighbours and 
give them early warning of any particular activities that you 
plan to carry out, such as building work or installing new 
plant or machinery. Display details of a contact person for 
your site so that local residents know who to contact with 
any concerns. It is also a good idea to notify the Council 
in advance of any event that may cause complaints, and 
where you do receive complaints, to keep a record including 
records of your investigations and any actions you took. 

n	 You should avoid or minimise noisy activities, particularly at 
night. Stand outside your site boundary and listen for noise 
that neighbours may consider to be a nuisance. You might 
consider moving any materials needed for a night shift into 
the work area during the day or early evening and keeping 
noisy activities and equipment away from the site boundary. 
You could service your vehicles and machinery regularly as 
correctly maintained equipment will make less noise and use 
mains-generated electricity instead of diesel generators. 
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Part M – Nuisance 

n	 The condition of your premises also has a significant impact 
on the noise produced by your business activity. You could 
use solid panelled fencing around your site instead of wire 
fencing and, if possible, landscape your site boundary with 
mounds or raised borders. Consider whether your buildings 
have adequate soundproofing and shut your doors and 
windows to reduce noise. 

n	 The Council can inform you whether your business is in a 
designated alarm notification area. If it is you must register 
your burglar alarm with the Council. You will need to provide 
details of a person who holds the site’s keys and make sure 
the key holder knows how to use the alarm system. Make 
sure that you have a maintenance contract and callout 
agreement for the alarm and that the alarm automatically 
shuts down after no longer than 20 minutes. 

n	 Avoid odour nuisances. The Council can provide advice on 
what they take into consideration when assessing for odour 
nuisances and what measures are required to stop the 
cause of the nuisance. You should be able to demonstrate 
that you have used the most effective means of preventing 
odour nuisances. 

n	 Ensure that your business does not cause dust and smoke 
nuisances. You can read more protection from pollution 
guidance in part L. Instead of burning waste, where 
possible consider how you might be able to reuse, recover, 
or recycle waste (see part K). 

n	 If you carry out work at a building site your activities could 
cause a nuisance. If they do, the Council can restrict the 
type of plant or machinery you use, the activities you can 
undertake, the hours when you can work and the levels 
of noise, artificial lighting or dust. You can apply for prior 
consent for construction works at the same time as seeking 
approval under building regulations (see part d). This may 
save you time later on. 
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Part M – Nuisance 

What to do

To prevent legal action or fines, or the Council restricting 
or stopping your business activities, it is important to avoid 
creating a nuisance. The Council can offer advice and guidance 
on whether any activities you wish to carry out may cause a 
statutory nuisance and on the measures you can take to control 
these activities. It is wise to speak to the Council before you 
start these activities. 

Appeals

You can appeal against abatement notices for statutory 
nuisances. The grounds for appeal are found in the Statutory 
Nuisance (Appeals) Regulations SI 1995/2644. 

Legislative Background

The Control of Pollution Act 1974 Part III (as amended) 
introduced inspection and enforcement powers against excess 
noise, and the Environmental Protection Act 1990 set statutory 
duties for Local Authorities to deal with statutory nuisance. 
Subsequent Acts such as the Noise and Statutory Nuisance 
Act 1993, the Anti Social Behaviour Act 2003 and the Clean 
Neighbourhoods and Environment Act 2005 have extended 
these duties and powers. 
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Useful Nuisance Links and Contacts

GENERAL ADVICE ON STATUTORY NUISANCE: 

n	 gov.uk 
www.gov.uk/guidance/noise-nuisances-how-councils-
deal-with-complaints 

THE COUNCIL TEAM REGULATING STATUTORY 
NUISANCE: 

n	 environmental protection 
www.bathnes.gov.uk/services/environment/pollution

Bath & North East Somerset Council, Lewis House,  
Manvers Street, Bath BA1 1JG 
Tel: 01225 477551   
Email: environmental_protection@bathnes.gov.uk

mailto:environmental_protection@bathnes.gov.uk
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Part N – Employment 

If you are taking on employees it is highly advisable that you 
have the necessary procedures and policies in place from the 
start. ACAS, the Advisory, Conciliation and Arbitration Service, 
are a partner of Better Business for All. They are a recognised 
source of best practice and impartial advice on employment 
issues. They have a confidential helpline number which we 
would advise that you call. 

The confidential ACAS helpline  
is 0300 123 1100. 

ACAS can help with the following issues:

n	 Drafting appropriate terms and conditions of employment

n	 Fair pay systems

n	 Absence policy

n	 Bullying and harassment at work

n	 Equal opportunity policy

n	 Employee dismissal and tribunals

n	 Redundancy processes.

What to do

If you are thinking of taking on employees, contact ACAS  
on the number above to ensure that you have the necessary 
systems and procedures in place from the start.

ACAS South West also provides frequent training events  
and seminars at competitive prices, and sends monthly 
newsletters. You can sign up using the customer contact  
form on the ACAS website.

ACAS mediation and dispute resolution 

If employment issues occur, it is advisable to contact  
ACAS quickly on the same number before it becomes  
a full scale dispute.

ACAS can offer mediation services and mediation training.  
Find out more on the ACAS website at www.acas.org.uk 
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Part N – Employment 

Legislative Background

The legislative basis of employment law is broad and found  
in a variety of acts and regulations. However, some of the most 
important are the Employment Rights Act 1996, the Transfer  
of Undertakings (protection of employment) Regulations (TUPE) 
2006, the National Minimum Wage Act 1998 and the Working 
Time Regulations 1998. The Equality Act 2010 ensures people 
are judged by the content of their character, and not regulated 
characteristics such as race, gender, sexuality, beliefs, disabilities 
or age. It also has a strong bearing on employment law. 
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Part O – Business Continuity

Any incident, large or small, natural, accidental or deliberate, 
can cause major disruption to your business. If you are  
not prepared, your business might suffer loss of income,  
of customers, of reputation, legal and regulatory penalties  
or even a complete failure of the business. 

It is advisable to plan for Business Continuity. 

Important things you will need to consider

n	 The Council can provide advice on Business Continuity  
and direct you to Business Continuity Management toolkits. 
These toolkits can help you plan to ensure you have  
a relatively quick and painless return to normal business  
in the event of disruption. 

n	 As part of planning for Business Continuity, identify your 
business’ key products and services, and the critical 
activities and resources that are required to deliver these. 
Assess the internal and external risks to these activities  
(for example, loss of staff, premises or communications,  
or utility failure, transport disruption or failure by your  
key suppliers). 

n	 As part of planning for Business Continuity prioritise  
services you need for recovery from disruption to your  
critical activities and resources, set objectives for recovery 
time and determine the resources you require to recover  
in the time you have set. 

n	 Ensure that the plans you write for response to internal and 
external risks consider the response of the whole business 
and identify who is responsible for handling specific parts  
of your response. 

n	 It is important that Business Continuity Management plans 
are clear and concise. Those responsible for handling 
specific parts of the response will need to know the steps 
they need to take and have easy and quick access  
to the plan. 

n	 Make your Business Continuity Management plans part  
of your strategic and day to day management, and keep 
them up to date with changes to your management and 
operation structures. You may wish to test your plans to 
ensure that they are fit for purpose and audit them against 
defined standards to ensure they are quality assured. 
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Part O – Business Continuity

n	 Effective Business Continuity can help secure business 
insurance. Insurers are beginning to look favourably 
on businesses that have robust Business Continuity 
management systems. 

n	 Effective Business Continuity can also assist with the 
procurement of public sector contracts. Local authorities 
have a responsibility to ensure that their key suppliers have 
good resilience so as to ensure a resilient supply chain. 
Many authorities will only consider businesses they know 
have an effective Business Continuity Management system. 

What to do

Business Continuity Management systems are not a legal 
requirement. However, robust planning for business continuity 
and consideration of systems for recovery from unforeseen 
circumstances is advisable. Local Authorities and emergency 
services are required – as far as is reasonably practicable –  
to advise businesses on business continuity, so you may  
wish to explore the advisory resource that they offer. 

Toolkits for Business Continuity Management systems  
are available from a range of organisations. 

Legislative Background

Under Part 1 of the Civil Contingencies Act 2004, emergency 
services and local authorities are defined as “Category 1 
responders” and are required to provide advice on business 
continuity management to local businesses and voluntary 
organisations as far as is reasonably practicable. 
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Useful Links and Contacts for Business Continuity

GENERAL ADVICE ON BUSINESS CONTINUITY 
PLANNING: 

n	 the Cabinet office Background to Business Continuity: 
www.cabinetoffice.gov.uk/content/business-continuity 

n	 the London prepared BCm toolkit:  
www.london.gov.uk/priorities/london-prepared/
preparing-your-business 

n	 the Business Continuity institute: 
www.thebci.org/ 

GET ADVICE FROM BATH & NORTH EAST 
SOMERSET COUNCIL: 

For an informal chat contact: Steve de-Bruin 
Tel: 01225 477043  Email: Steve_debruin@bathnes.gov.uk

http://www.london.gov.uk/priorities/london-prepared/preparing-your-business
http://www.london.gov.uk/priorities/london-prepared/preparing-your-business
mailto:Steve_debruin@bathnes.gov.uk
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Part P – Business Rates 

If you use a building or part of a building for business, you will 
probably have to pay business rates. Your business rates bill is 
effectively a contribution towards the cost of services provided 
by the Council. Even if you are working from home, the part of 
the property used for business may be liable for business rates.

Your Business Rates bill

Your annual Business Rates bill is calculated and collected  
by the Council.

The Council multiplies the rateable value of an individual 
property, which is set by the Valuation Office Agency (VOA)  
by a ‘multiplier’ (the national non-domestic multiplier) set  
by central government. 

The multiplier is set for the whole of England and is effective 
from 1 April each year. The multiplier represents the number  
of pence in each pound of the rateable value that will be payable 
in Business Rates before any relief or discounts are applied.  
The calculation gives the amount of rates payable for the year.

Is your business eligible for business rates relief?

A range of business rates reliefs are available for businesses, 
including the small business rate relief, retail relief, and empty 
properties re-occupation relief. 

The Council automatically uses the small business multiplier 
for business rates where relevant, but to benefit from the 
additional small business rate relief and other reliefs, 
businesses must apply to the Council.

For more information

Find out more about reliefs, rateable values, and how bills are 
calculated and charged, contact the Business Rates team at 
Bath & North East Somerset Council on 01225 477777 or visit 
www.bathnes.gov.uk/services/business/business-rates 
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Invest in Bath

About the Invest in Bath website

The Invest in Bath website  
www.investinbath.co.uk is a website 
for businesses based in Bath and North 
East Somerset which is designed to:

n	 Help businesses already based here succeed and grow

n	 Help new entrepreneurs turn their ideas into reality

n	 Give potential inward investors an overview of the local 
business and cultural environment, talent base, premises 
and commercial development opportunities available  
across our District.

The site’s aim is to bring together in one place:

n	 Information on Council business support and grant initiatives

n	 Information on events, funding and learning opportunities 
offered by government agencies, local and sub-regional 
business networks and membership organisations,  
and education providers.

Keep in touch

Sign up to our newsletter on the website and we will send  
you regular updates on grants, events and other useful  
initiatives via email. 

The site is administered by the Economic Development and 
Regeneration teams at Bath & North East Somerset Council. 
You can contact us on 01225 396304 or investinbath@
bathnes.gov.uk if you have any questions or news to share.

Follow us on twitter @investinbath

BATH
INVEST IN

mailto:investinbath@bathnes.gov.uk
mailto:investinbath@bathnes.gov.uk
https://twitter.com/investinbath
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The Better Business for All Partnership

The Better Business for All Partnership

Better Business for All (BBfA) brings together businesses  
and local regulators to consider and change how local 
regulation is delivered and received.

Although the regulations themselves cannot be modified  
at a local level there is plenty of scope to transform the way  
that businesses and regulators work together here in Bath  
and North East Somerset.

The attitudes, competency and overall approach of local 
regulators has a direct bearing on the way advice is given  
and visits, inspections and enforcement are carried out.  
In Bath and North East Somerset our regulators wish  
to interact with businesses in such a way as to help  
them grow.

Through the removal of regulatory barriers to growth,  
BBfA will help Bath and North East Somerset to be recognised  
as a good places to do business, creating a more prosperous  
and competitive local economy.

While it is aimed at all businesses, its focus is on smaller 
businesses, as these generally need the most help  
to comply with the law.
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The advice in this pack has been written by Bath & North East Somerset Council 
and the Better Business for All Partnership (October 2015).  

For more information please visit:  
www.bathnes.gov.uk/services/business 
www.investinbath.co.uk


